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Changing Rooms: Trans and Non-Binary Members
Introduction
At The Club Company, we want every member to feel that this is your YOU place — a welcoming, respectful environment where everyone can enjoy their time and feel comfortable being themselves. We also understand that some members have expressed unease or uncertainty about who uses our changing rooms. These are sensitive spaces where privacy and dignity matter to everyone. Our aim is to handle this issue lawfully, calmly, and compassionately, ensuring all members — including trans and non-binary members — are treated fairly and with respect.
1. The Legal Position
The Equality Act 2010 protects people from discrimination on the grounds of sex and gender reassignment. The law allows clubs to provide single-sex changing rooms where this is a proportionate means of achieving a legitimate aim, such as protecting privacy or safety. The UK Supreme Court (2025) confirmed that ‘sex’ means biological sex for the purposes of this law. Organisations may therefore operate single-sex spaces by biological sex, while still protecting trans people from harassment and ensuring fair, dignified treatment.
2. Our Approach
Because many of our clubs have space-constrained layouts, we are not always able to offer separate unisex or family changing areas. Our policy is therefore to operate a Women’s Changing Room (for biological females only) and a Men’s Changing Room (for biological males only). We apply this consistently across all sites to ensure clarity, fairness, and compliance with the law.
An exception is made for individuals who possess a full Gender Recognition Certificate (GRC) which legally changes their sex for all purposes, allowing them access to facilities aligning with their acquired gender. The Club Company would reserve the right to confidentially request and verify a GRC for a member wishing to use the facilities of their acquired gender. 
3. Supporting Transgender and Non-Binary Members
We are fully committed to protecting the rights and dignity of trans and non-binary members. To support that commitment:
• Privacy first: Any member who prefers extra privacy may use a private cubicle, toilet cubicle, or shower where available.
• Manager support: Where privacy cannot easily be provided, a manager will work discreetly with the member to try to find a respectful and practical solution.
• No confrontation: Members and staff must never challenge another person in the changing room. Any concern should be reported to management.
• Zero tolerance: Harassment or disrespect towards any person based on sex, gender identity, or appearance will not be tolerated.
4. Training and Communication
All team members receive training on the Equality Act and our standards for inclusion, privacy, and respect. Clear signage and joining materials explain which areas are single-sex and outline our expectations for behaviour. Our guiding principle for all interactions is simple: ‘Protect everyone’s privacy; never humiliate anyone.’
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