TEAMSURREY

South East Conference Finals Volunteer Job Description

The 2026 South East Conference Finals is due to take place at The University of Surrey,
Surrey Sports Park on Wednesday 11 March. The Finals Day will see up to 56 teams battle it
out to win their respective Cup, Trophy or Shield. Volunteers will support Surrey Sport staff

coordinate the event and deliver exceptional experiences for students.

Role Description: General Event Requirements

e Support with marshalling around Surrey Sports Park making sure finalists and
spectators are aware of their pitch allocation and venue amenities.

e Provide excellent customer service to finalists and supporters.

e Support with venue registration and welcoming.

¢ Communication with Surrey Sport staff to undertake tasks provided on the day to

ensure the day is run to a high standard.
Key Responsibilities and Requirements

o Assist the event organiser and Surrey Sport staff.

¢ Undertake roles on the day of the event that will support with customer service, sport

specific delivery, and event logistics.

e Attend an event familiarisation day in-person at Surrey Sports Park on Wednesday 4
March*.

e Engage in any on the day or pre-event briefing.

*Please make sure that you have authorisation from your Head of Department to attend the
pre-event day on Wednesday 4 March and the Conference Finals Day on Wednesday 11

March. This to make sure you are familiar with the venue on a day

Personal Attributes

e Enthusiasm for providing exceptional student experiences.

¢ Ability to work in as part of a team and have excellent customer service

Application Process

To apply for a voluntary role, please complete this expression of interest form by 20 February
2026.



https://forms.office.com/Pages/ResponsePage.aspx?id=2rIgA90iq02MIW5kS6FPE3m1G6eRo2pMhLm1WvssutVUQ0tVTEhMS0NJT0pBSTcyRlZDWEJFR084MC4u

